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record of such an impairment; or being 
regarded as having such an impair-
ment. 

(e) The term manufacturer shall mean 
an entity that makes or produces a 
product. 

(f) The term peripheral devices shall 
mean devices employed in connection 
with equipment covered by this part to 
translate, enhance, or otherwise trans-
form telecommunications into a form 
accessible to individuals with disabil-
ities. 

(g) The term readily achievable shall 
mean, in general, easily accomplish-
able and able to be carried out without 
much difficulty or expense. In deter-
mining whether an action is readily 
achievable, factors to be considered in-
clude: 

(1) The nature and cost of the action 
needed; 

(2) The overall financial resources of 
the manufacturer or service provider 
involved in the action (the covered en-
tity); the number of persons employed 
by such manufacturer or service pro-
vider; the effect on expenses and re-
sources, or the impact otherwise of 
such action upon the operations of the 
manufacturer or service provider; 

(3) If applicable, the overall financial 
resources of the parent of the entity; 
the overall size of the business of the 
parent entity with respect to the num-
ber of its employees; the number, type, 
and location of its facilities; and 

(4) If applicable, the type of oper-
ation or operations of the covered enti-
ty, including the composition, struc-
ture and functions of the workforce of 
such entity; and the geographic sepa-
rateness, administrative or fiscal rela-
tionship of the covered entity in ques-
tion to the parent entity. 

(h) The term specialized customer 
premises equipment shall mean customer 
premise equipment which is commonly 
used by individuals with disabilities to 
achieve access. 

(i) The term telecommunications equip-
ment shall mean equipment, other than 
customer premises equipment, used by 
a carrier to provide telecommuni-
cations services, and includes software 
integral to such equipment (including 
upgrades). 

(j) The term telecommunications serv-
ice shall mean the offering of tele-

communications for a fee directly to 
the public, or to such classes of users 
as to be effectively available directly 
to the public, regardless of the facili-
ties used. 

(k) The term usable shall mean that 
individuals with disabilities have ac-
cess to the full functionality and docu-
mentation for the product, including 
instructions, product information (in-
cluding accessible feature informa-
tion), documentation, bills and tech-
nical support which is provided to indi-
viduals without disabilities.

Subpart C—Obligations—What 
Must Covered Entities Do?

§ 6.5 General obligations. 

(a) Obligation of Manufacturers. (1) A 
manufacturer of telecommunications 
equipment or customer premises equip-
ment shall ensure that the equipment 
is designed, developed and fabricated so 
that the telecommunications functions 
of the equipment are accessible to and 
usable by individuals with disabilities, 
if readily achievable. 

(2) Whenever the requirements of 
paragraph (a)(1) of this section are not 
readily achievable, the manufacturer 
shall ensure that the equipment is 
compatible with existing peripheral de-
vices or specialized customer premises 
equipment commonly used by individ-
uals with disabilities to achieve access, 
if readily achievable. 

(b) Obligation of Service Providers. (1) 
A provider of a telecommunications 
service shall ensure that the service is 
accessible to and usable by individuals 
with disabilities, if readily achievable. 

(2) Whenever the requirements of 
paragraph (b)(1) of this section are not 
readily achievable, the service provider 
shall ensure that the service is compat-
ible with existing peripheral devices or 
specialized customer premises equip-
ment commonly used by individuals 
with disabilities to achieve access, if 
readily achievable. 

(c) Obligation of Telecommunications 
Carriers. Each telecommunications car-
rier must not install network features, 
functions, or capabilities that do not 
comply with the guidelines and stand-
ards established pursuant to this part 
or part 7 of this chapter.
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